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recognize the importance of our impact on people, the planet,
0 the communities where we operate . It is imperative to the success of our
business that we continue to learn, improve, and advance our vision in those
key areas by implementing a strong and thoughtful Environmental, Social
and Governance 1 8 " 1 $strategy . By embedding sustainability and ethical
practices Into our operations, we aim to create value for our stakeholders,
contribute to societal well -being, and reduce our environmental footprint

We are committed to integrating environmental, social, and ethical principles
Into our business decisions that significantly impact the people, and the world
we live in.

In line with increasing global compliance requirements and our commitment
to sustainability, we are enhancing our approach to ESG reporting . This report
-’focuse\é‘KQQ Kesuareas jygh as carbon emissions data, to further strengthen

BT o r_/ : ' 0ur‘§U’$tamablllty efforts and provide -a more comprehensive and transparent
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O v R .., \?I'éw our | environmental  impact - We are pleased to present our

i _ Sustalnablhty and DEI Report fpor 2024 outllnmg_ - our_ key initiatives - and
progress . \ R
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ENERGY AND EMISSIONS:

For FY 2023- 2024, we calculated our Scope 1 emissions (655 tCO2e) and Scope 2 emissions

(254 tCO2e) following the GHG Protocol framework to ensure accurate and standardized

reporting. These calculations provide a solid foundation for our carbon reduction efforts. For FY

2024 - 2025, we will continue to track emissions and expand our efforts to include Scope 3,

assessing indirect emissions from our supply chain and other sources. This will give us a more
comprehensive view of our carbon footprint, helping to develop targeted reduction strategies,

aiming to align our targets with globally recognized frameworks like the Science - Based Targets
initiative (SBTi) to set -up a net - zero goal.
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IN THE MEANTIME, WE ARE ACTIVELY REDUCING OUR
ENVIRONMENTAL IMPACT THROUGH INITIATIVES SUCH AS:

A Increased the use of more sustainable materials (eg. Recycled material, eco - friendly
packing materials, reusable packing materials like blankets)

A Enhanced efficiency of energy usage (eg. Energy efficiency in buildings like reduction of
electricity usage, air - condition usage, by promoting green spaces)

A Shifting to full LED lighting in office spaces to reduce energy consumption.

A Increase in CNG based vehicles where practical or low emission vehicles.

A Increase in routing and clubbing shipments to reduce fuel consumption.

A Use of energy efficient machines and equipment.

A Discourage the use of plastic in packing operations where possible.

A Discourage the use of one  -time plastic bottles and cups.

A Reducing the amount of road travel that can be avoided and an increase on online
meeting through Zoom.

A Reducing the amount of Air Travel that can be avoided and increasing on online meeting
through Zoom.

CHALLENGES OBSERVED:

A Procuring eco - friendly products without significantly increasing packing material cost. The

increased in packing material cost impacts the overall cost of a move)
A Requiring suppliers and business partners to meet specific sustainability criteria.







HUMAN RESOURCES

Our focus on diversity, equity and inclusion makes us stronger, more productive, and more
creative. It enables us to attract top talent, creates professional growth opportunities, and
therefore, makes us a more successful organization.

EMPLOYEE SATISFACTION

We conducted an Annual Employee Satisfaction and Engagement Survey. We also conduct

employee exit surveys. Results from our surveys directly influence our management policies.

A 89% of employees agree that they are satisfied and proud to work at PMR.
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DEI (DIVERSITY, EQUALITY, AND INCLUSION)

At PMR, we are committed to fostering an inclusive workplace where everyone has equal
opportunities to grow and develop. Our DEI initiatives aim to celebrate diversity and promote an
environment where all individuals, regardless of their background, identity, or personal
characteristics, feel empowered to thrive.

A Gender Diversity of the total workforce (office): Female 48%, Male 52%

A Cultural Diversity of the total workforce: 39% of the workforces are from minority
communities and 61% workforce are from majority community.

A Percent of Female Sr. Executives: 26% female employees

A Employee Retention Ratio: 81% of the retention rate indicates strong employee satisfaction,
engagement and their choice of working with us.

DEI INITIATIVES:

A Health and Wellbeing Programs: We initiated health and wellness programs in the
workplace catering to the diverse health needs and well - being concerns of employees,
fostering a supportive and inclusive work environment.

A Training and Awareness: Conducted training programs to raise awareness about
unconscious bias, diversity, and inclusion to ensure a more inclusive workplace culture.




» PMR

PACK = MOVE * RELOCATE

HEALTH AND SAFETY:

A No minor or major accidents were reported in the last years for 2023 -2024

A No near misses were reported in the last year for 2023 -2024

A Periodic fire drills were conducted periodically every quarter and exit time was satisfactory.
A Safe drinking water is provided, backed with the water potability test report.

A First Aids were in place, and all medicines were valid.
A First Aid and CPR training were conducted for employees.
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EMPLOYEE ENGAGEMENTYVOLUNTEERING FROM THE HEART

Our employees are the heart of our CSR success. At PMR, we actively involve our teams in every

initiative:
A Volunteer Participation  YEmployees regularly join food drives, teaching sessions, and elder
care visits.
A CSR Champions YDesignated teams lead cause - specific programs and mobilize
engagement.

A Donation Drives  YEmployees donate clothes, toys, books, and essentials during festive and
special occasions.

A Awareness Events YlInternal campaigns like blood donation camps, fithess challenges, and
clean - up drives foster a responsible culture.




